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Vital Employee Service Consultancy (Vital) provides diverse professional services to
employees of various enterprises with the aim of adding colour to work life, improving
productivity, and enhancing quality of life. Our core services include the Employee
Assistance Programme (EAP), staff training, critical incidents intervention, and management
consultancy.
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Vital's New Partners

Last year, more enterprises than ever before launched
EAPs to show corporate social responsibility and
concern for their employees. Vital’'s new partners
included: FWD Life Insurance Company (Bermuda)
Limited, West Kowloon Cultural District Authority,
Shanghai Commercial Bank Limited, Hong Kong
Young Women’s Christian Association, Link Asset
Management Limited, and Nan Fung Development
Limited, etc. We provide a 24-hour employee counselling
hotline, training programmes, and staff activities to
enhance wellness and resilience to tackling stress.
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Work-life balance week - DIY booths
focusing on creative artwork

In addition to the enterprises, we also work with
international EAP providers and Flexible Benefit Plan
providers to offer professional employee services
including EAP, pre-marital counselling, legal consultation,
personality tests, crisis intervention, and management
consultation to their member agencies. Due to the
increasing concern regarding the physical and mental
health of employees, we will continue to work
hand-in-hand with partners to create a positive and
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Due to an increasing number of enterprises have
undergone restructuring in recent years, their employees
have experienced psychological distress from suddenly
reposted or laid off. Last year, Vital provided about 30
times of support services for 9 enterprises. We provided
tailor-made training courses for managerial staff and

On-site Support Services
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“LEGO Serious Play®: Lead
the Team to a Higher Place”
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human resources departments, such as “Briefing
sessions on handling emotional staff” and “Workshops
on skills for delivering negative messages”. Furthermore,
on the announcement dates, our counsellors were
standing by on-site to offer immediate counselling to
those affected employees. With the ongoing global
economic uncertainty, it is predicted that the demand
for workplace support services will continue to
increase.
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A day camp for team building and communication

Training Programmes for Clients

To increase employee productivity and their quality
of life, last year we organised a number of training
programmes for our client companies, namely: “Be a
High Flyer: Boost Work Performance and Motivation”,
“LEGO Serious Play®: Lead the Team to a Higher
Place” and “Super Brain: Improve your Child’s
Memory”. Receiving an overwhelming response from
the 220 employees who took part, we will maintain our
momentum by offering more diverse and practical
programmes to bring value to our clients.
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“Super Brain: Improve Child’s Memory”

Sustainable Collaboration with Media Partners

Vital is dedicated to promote mental health and a
positive culture in the workplace. We were interviewed
by a number of media to share insights to train the
employees on positive thinking and problem solving.



KRN - HEETE - AERER - FYES - The media included Recruit magazine, Economic Times,

BR#R - jobsDB ~ Now TV ~ YT/ ~ BFHR TVB, Cable TV, Fantastic TV, Mingpao, jobsDB, Now TV,
HKO1% - B HIEEENEELIRYLIF180ZR » R on.cc, Sky Post, and HKO1. With 180 media exposures,
BEETRHHETENSES » thEERPER we increased our social impact and established a
1S EARS RIS A BB (1] o leading position for Vital in workplace consultancy.
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We joined the Caring Company Parinership Expo 2019 to celebrate our partners being awarded the logo.
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RITERIZERREE  ROBEERAAEN To promote mental health in the workplace, Vital will

SEES  BIEBIBHEEE N - B THERE continue to explore new platforms for partnership, as
NERBEZRBERXTZHMENRYE » (TE(E well as increase its social impact. We will also improve
ETHEREEES  SRIRESFEE - our service quality and explore additional services in the
R B ENAS RS ERRERE T pursuit of a healthy work-life balance that benefits both
HIEE) - BAEE > METHLERGRREES employers and employees. In the coming years, Vital will
Wk | By o 70 ok gl N e AE g Al U B H7 0 e enhance the development of its professional consultancy

services and staff training programmes. We believe that
with our rich experience and dedication, Vital will excel
in the years to come.
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Service Statistics (as at 31t March, 2019)

S8R K B RIEFRIAR
No. of attendance of training «
and development activities

ZHESRREINHNAR
P No. of attendance of staff
wellness activities

EZERBUHNARNAR
No. of attendance of critical <
incident management
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